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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants: Corine A. Bickley et al. 

Serial No.: 09/997,298 

Filed: November 29, 2001 

For: USE OF HISTORICAL DATA FOR A VOICE APPLICATION INTERFACE 

Examiner: Huyen X Vo 

Art Unit: 2655 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



TRANSMITTAL LETTER 



Transmitted herewith for filing in the above-identified application are the following 
documents: 

Response to Office Action dated October 27, 2004; and 
Return Postcard. 

If the enclosed papers are considered incomplete, the Mail Room is respectfully 
requested to contact the undersigned collect at 617-542-6000, Boston, Massachusetts. 

Applicants believe that no required fees are due in connection with this 
submission. However, the Commissioner is authorized to charge any fees that may be 
due, or credit any payment of same, to Deposit Account No. 50-031 1, Reference No. 
23484-022. A duplicate copy of this Transmittal Letter is enclosed. 

Respectfully submitted, 




Date: January 24, 2005 



Shane H. Hunter, Reg. No. 41,858 
'Attorney for Applicants 
Mintz, Levin, Cohn, Ferris, 
Glovsky and Popeo, P.C. 
Telephone 617/348-1765 
Customer No. 30623 
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THE UNITED STATES PATENT AND TRADEMARK OFFICE 




nts: Corine A. Bickley et al. 

No.: 09/997,298 

Filed: November 29, 2001 

For: USE OF HISTORICAL DATA FOR A VOICE APPLICATION INTERFACE 

Examiner: Huyen X Vo 

Art Unit: 2655 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

RESPONSE TO OFFICE ACTION DATED OCTOBER 27. 2004 

Sir: 

Responsive to the Office Action dated October 27, 2004 please consider the enclosed 
amendment and remarks. 



A List of Claims begins on page 2 of this Response. 
Remarks begin on page 13 of this Response. 



